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Introduction:
The International Admissions department is housed in the Center for International Services and Programs (CISP).  CISP is comprised of International Admissions, International Student Services, and Study Abroad.  The International Admissions Department is responsible for the processing of all undergraduate and graduate international applications.  In this case, an international student is defined as an applicant that currently has, or will obtain, a “visa”.  Permanent residents are processed through the domestic admissions office.

In addition to processing the applications, we are also responsible for communicating with the applicants regarding application procedures, admission requirements, and admission status.  
The best way to capture data from the newly admitted students is to have them participate in a voluntary survey given at the new student orientation.  The orientation is held in the fall and spring semesters.  The survey includes questions regarding their experience with the admissions office, as well as, the student services office.

Goals:

Goals have remained the same from last year.  The staff, in the Center for International Services and Programs, was involved with the review of the goals/outcomes and the findings.  Review of goals and findings was shared during staff meetings as a group.

Data analysis and findings:

The findings have remained fairly consistent over the last 3-4 years.  There was one unusual response for Outcome #1 in Fall 2008.  There was a 39.77% “No Response” rate, which dropped our usual average of 82% in the Strongly Agree/Agree category.  This has not occurred in previous survey results and we do not have an explanation for this.  
Follow-up Actions:

Based on last year’s review and recommendations suggested by the assessment committee, I tried to incorporate those suggestions in this year’s report.  

· The data presentation was simplified to match the outcomes a bit better, therefore, you will see the statistics combining “agree” and “strongly agree” categories.  
· The inclusion of an “Introduction” has been incorporated.

